
HOW TO ACCESS YOUR TICKETS 
THROUGH THE TICKETMASTER APP

1.	Access your Ticketmaster account through the Ticketmaster App or by 
visiting ticketmaster.com on a web browser. 
 
Don’t have an account?  
Follow the prompts to create one. 
 
Forgot your password?  
Select “Forgot Password” option to reset it. You will receive an email with 
a link to reset your password. Be patient and check your spam folder if 
you don’t receive the email immediately. 

2.	On the Ticketmaster App, tap “My Events”, then it will take you to your 
tickets to your upcoming events. 

3.	Click on the event you are attending and your tickets will show by 
selecting “View Barcode” 

4.	A staff member will scan your barcode and you’re good to go - enjoy 
the show! 
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