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Booking
Tammi Bryant  |  253.257.5540

tbryant@tacomavenues.org

Contracts
Quan Son  |  253.830.6609
qson@tacomavenues.org

Event Services
John McClees  |  253.593.7628
jmcclees@tacomavenues.org

Finance
Diane Hager  |  253.830.6618
dhager@tacomavenues.org

Marketing
Hillary Chynoweth  |  253.593.7625

hbrenner@tacomavenues.org

Security
 Sean McBroom  |  253.254.2454

smcbroom@cityoftacoma.org

Allied Universal  |  253.274.8320

General Inquiries
tacomadome.org  |  253.272.3663

info@tacomadome.org

In-House Catering
Aramark

Brenda Quichocho | 253.448.0345 
quichocho-brenda@aramark.com

Lost & Found
 24 Hour Security Desk  |  253.593.7652

Merchandise
Bitterface Vending

Jay Morehead  |  206.295.4298
jmbitterface@gmail.com

Parking
Premium Parking  |  844.236.2011

Ticketing
Ticketmaster

Kevin Lambert  |  253.593.7655
kevin.lambert@ticketmaster.com

Mailing & Shipping Information
 Tacoma Dome

2727 East D Street
Tacoma, WA 98421

ATTN: Event Name + Addressee

**Pick up packages from the mail room next to the 24 Hour Security desk near H Lot on the NE side
of the ground floor of the arena. Packages delivered after related event will not be received.

CONTACT INFORMATIONCONTACT INFORMATIONCONTACT INFORMATION
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Arena & Building

Floor Dimensions
401' x 298'
Seats retracted
Holds (677) 10' x 10' booths

Floor Load
1,000 LBS PER SQ. FT.
Reinforced concrete floor

Building Specs
Geodetic Design with open beams
Built in 1983
Flexible curtain system and dynamic bleacher system
for endless configurations

Venue Coloring
House Drapes - Black
Stage Decks - Black
Seats - Blue
Seat Covers - Black
Available for select Upper
sections

House Audio
Limited interior public
address system
Portable sound system with
mics, speakers, mix, podiums,
etc. by request

House Lighting
Full house lighting at DMX Control Panel at the
Overlook Club (North concourse)
(168) Ephesus LumaSport 8 LED fixtures, Maximum
lighting output of 178 LFC
Limited lighting presets available at 24Hr Security
(7) Zenon Supertrouper spotlights (2,000 watt)
(4) portable Lycien 3K spotlights

PRODUCTION INFORMATIONPRODUCTION INFORMATIONPRODUCTION INFORMATION

3K-21K 118,000 sq/ft 152' 78'3"
Capacity Options Arena Floor  

Square Footage Interior Height Floor to Grid

Load-In & Load-Out

East Rollup Door (BOH)
20'H x 24' W
Straight in, no ramps - 100' push
to floor, (2) trucks at a time

West Rollup Door (FOH)
15'H x 24' W
Straight in, no ramps

Loading Docks
Two
Adjacent to NE doors
M Lot - Trucks & Labor
H Lot - Buses & Runners

Rigging & Power

Rigging
160' W x 384' D Grid
20' Box truss
Beams running US to DS and right
to left on 16' centers

Grid Capabilities
4,000lb Hanger node
capacity
5,500lb max live load per
truss
Boomlift required for anything not
hung on grid

Power
Behind East Wall - (2200 AMPS; All 3-phase)
(2) 100 AMP, (2) 200 AMP, (4) 400 AMP
Main Transformer at East wall exterior/Earth ground
(6) 208/60 AMP Bus Service in H-Lot
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Exclusive Vendor Info**

Police
Tacoma Police Department

Medical
Tacoma Fire Department

Security
Allied Universal

Concessions & Catering
Aramark
Specialty menu selections available for
backstage and banquet catering,
(32) concession locations, including (15)
permanent stands and (17) portable
stands

Ticketing
TicketMaster
(6) ticket windows available for day of
show sellers at Upper NW
(4) outside kiosks on the Lower NW
side of building with (8) windows total.
Separate windows for will call or VIP
passes can be requested.

Merchandise
Bitterface Vending
Designated merch sales at East concourse
and Lower NW floor corner.

Additional merch locations may be placed
in NW and South Plaza spaces per
availability. Power is limited on plaza
spaces.

Other Vendor Info

Parking
Premium Parking

Bus parking available in H Lot
Truck parking available in M Lot
(6) general public lots providing approximately (1,500) spaces in A, C, F and G Lots
         **Reserved stalls located in F lot
(2) ADA lots providing (70) spaces in D and K Lots

Forklifts & Equipment
No forklifts are available onsite for show use of any kind. Forklifts and heavy lifting must
be rented from a third party.

Stage Labor

The Tacoma Dome is a promoter-choice venue. When ordering stage labor, please loop
in venue Event Manager for day call sheets and schedules.
Rhino Northwest (non-union):  206.396.6951
Barney Monk (union):  216.672.4288
I.A.T.S.E. Local 15 (union):  206.441.1515

PRODUCTION INFORMATIONPRODUCTION INFORMATIONPRODUCTION INFORMATION

**Any deviation from the exclusive vendor list requires prior written approval from Tacoma Dome management. Exceptions must be
requested and authorized during the contract process and, where applicable, memorialized within the executed agreement.
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Hard Line Internet or Phone Line Orders
To order a hard line internet drop, be sure to alert your Event Manager at least three weeks in advance. To
order a phone line anywhere in the building, you will need to schedule this through Century Link
855.891.4083 at least three weeks prior to your event and have the installation scheduled for the event
load-in day. Please alert your Event Manager as soon as these details are ordered and confirmed.

Tacoma Dome Wi-Fi Service
The Tacoma Dome offers complimentary Wi-Fi to all guests. Guests can connect to “Dome-Public” to
use this service. “Dome-Public” has a variable level of bandwidth associated with it and has no
guarantee of upload or download speeds available.

CONNECTIVITY DETAILSCONNECTIVITY DETAILSCONNECTIVITY DETAILS

Should an event want a dedicated level of up/download speeds, they should consider one of two
options:

1.Access to SSID Dome-BOH: This password protected option provides 10 or 20 Mbps up/down
speeds to events that are only concerned about a reliable, dedicated service. The password will
be given to event planner to distribute to attendees. Billing will be based on the number of
unique devices associated with this SSID.

2.Customized SSID and Portal: A client determined SSID will direct guests to a customized portal
with client provided background and will prompt guests to enter a client determined password. The
password will be given to event planner to distribute to attendees. Billing will be based on the
number of unique devices associated with this SSID.

The quality and condition of individual wireless devices varies so widely that the Tacoma Dome
cannot guarantee the connectivity of every single device and every attendee. Limited support
through our wireless provider is available should a guest experience difficulty connecting.

If a guest or vendor needs assistance with connecting to the venue’s Wi-Fi, they can call Boldyn
Networks’ 24 hour service line at 1.877.999.7070. Boldyn Networks will help our guests troubleshoot
connectivity issues.

Rates shown above are valid through September 2026. Check with your EM for
updated rates per vendor.

Rates shown above are valid through September 2026. Check with your EM for
updated rates per vendor.
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Important!

1

2

3

TRUSS LOAD CAPACITYTRUSS LOAD CAPACITYTRUSS LOAD CAPACITY

Hanger Node capacity: 4,000 lbs.1
Hang within 3 inches of any Upper Panel point for a maximum load of 2,500 lbs.2
Hang a maximum load of 500 lbs. at any location on Upper Chord.3

The maximum allowable live load on any one truss is 5,500 lbs.

Do not use traditional c-clamps on truss. Only use 2" aluminum theatrical
truss couplers (cheeseboro).

Do not wrap the aluminum rigging grid with unprotected cable. 
Only use steelflex wire rope slings or approved protected cable to wrap truss.

Do not rig from access bridges.

Do not cut or drill through any member.

Any steel or dissimilar metal used to support hanging loads in contact with
the aluminum truss shall be either galvanized and/or wrapped with a
sufficient barrier to protect the aluminum truss from corrosion.

For more information contact:

Tacoma Dome
Operations

253.272.3663

Athletic &
Performance Rigging

419.443.0500
or
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Each Arena Configurations
& 360 Tours

SAMPLE ARENA DIAGRAMSAMPLE ARENA DIAGRAMSAMPLE ARENA DIAGRAM
ALL SEATING SELECTIONSALL SEATING SELECTIONSALL SEATING SELECTIONS
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SAMPLE ARENA DIAGRAM (100 LEVEL)SAMPLE ARENA DIAGRAM (100 LEVEL)SAMPLE ARENA DIAGRAM (100 LEVEL)
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400A
Lug Box

#3

400A
Lug Box

#2

Fed from 
200A breaker

Fed from 
300A KVA

XFMR, 
Also feeds
Lug Box 2

Fed from 
300A KVA

XFMR, 
Also feeds
Lug Box 3

Fed from 
150 KVA XFMR

ARENA POWER DIAGRAMARENA POWER DIAGRAMARENA POWER DIAGRAM

Stage & FOH Area

2x2
Pass-through

2x2
Pass-through

2x2
Pass-through

Future Power Expansion

200A
Disconnect

#200C1

600A
Lug Box

#1

Fed from 
600A Fused

Switch in
Switchgear

400A
Disconnect
#400 North

One-Line Diagram - Show Power

Breakout: 
200A and 400A

disconnect
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360 TOUR OF ARTIST QUARTERS
Dressing Rooms: Arena Level, East End
Shower facilities, private restrooms, individual climate
control, and other amenities available in all rooms.

AQ 1 450 sq. ft.
AQ 2 400 sq. ft.
AQ 3 500 sq. ft.
AQ 4 500 sq. ft.
Lounge 480 sq. ft.
AQ 5 400 sq. ft.
AQ 6 400 sq. ft.
AQ7 Main 720 sq. ft. (multiple separate 20amp power
circuits available)
AQ7 Private 132 sq. ft.

EAST ARTIST QUARTERSEAST ARTIST QUARTERSEAST ARTIST QUARTERS
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Locker Rooms: Arena Level, North Hallway
Shared shower facilities and restrooms available in Locker Rooms A-E
A 464 sq. ft.
B 464 sq. ft.
C 744 sq. ft.
D 744 sq. ft.
E 405 sq. ft. Front
E 480 sq. ft. Back
F Office #1 110 sq. ft. Front
F Office #2 220 sq. ft. Back

NORTH DRESSING ROOMSNORTH DRESSING ROOMSNORTH DRESSING ROOMS
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28,800 square feet (120' x 240')
Theater seating capacity: 3,500
Banquet seating capacity: 1,700
10' x 10' Booths: 161
       Denotes columns

Exhibition Hall (Booth Layout)

MAIN
 ENTRANCE LOBBY

CONCESSIONS

MENS

W
O

M
EN

S

W
O

M
EN

S

MEDIA

EXHIBITION HALL OVERVIEWEXHIBITION HALL OVERVIEWEXHIBITION HALL OVERVIEW

EXHIBITION
HALL

ROOM
B

ROOM
A

ROOM
E

ROOM
C

ROOM
D

EXHIBITION
HALL

LOAD-IN
24'W X 21'H

LOBBY
MAIN

ENTRANCE

CONCESSION
WAREHOUSE

CONCESSION
STORAGE

ROOM LAYOUTS

ROOM A
2,400 square feet

40' x 60'
Theater seating

capacity: 200
Banquet seating

capacity: 150

ROOM B
800 square feet

40' x 20'
Theater seating

capacity: 70
Banquet seating

capacity: 30

ROOM C
1,600 square feet

40' x 40'
Theater seating

capacity: 150
Banquet seating

capacity: 90

ROOM D
14,400 square feet

120' x 120'
Theater seating
capacity: 1,300
Banquet seating

capacity: 900

ROOM E
9,600 square feet

80' x 120'
Theater seating

capacity: 900
Banquet seating

capacity: 600

Exhibition Hall Room Amenities
Retractable walls provide
multiple configurations.
Wheelchair/ADA ramp available
upon request.
24' high ceilings.
There are three columns
located in the Exhibition Hall.
See diagram for location.
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EXHIBITION HALL POWER & DIMENSIONS DIAGRAMEXHIBITION HALL POWER & DIMENSIONS DIAGRAMEXHIBITION HALL POWER & DIMENSIONS DIAGRAM
28,000 SQUARE FEET28,000 SQUARE FEET28,000 SQUARE FEET
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H LOT BUS PARKING DIAGRAMH LOT BUS PARKING DIAGRAMH LOT BUS PARKING DIAGRAM
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AERIAL DOME PROPERTY DIAGRAMAERIAL DOME PROPERTY DIAGRAMAERIAL DOME PROPERTY DIAGRAM

TACOMA DOME

SOUTH PLAZA

NW PLAZA

16



AERIAL DOME PROPERTY DIAGRAM (ZOOM IN)AERIAL DOME PROPERTY DIAGRAM (ZOOM IN)AERIAL DOME PROPERTY DIAGRAM (ZOOM IN)
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AERIAL DOME PROPERTY MAP AERIAL DOME PROPERTY MAP WITH LOTSWITH LOTSAERIAL DOME PROPERTY MAP WITH LOTS
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